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Welcome

Thank you for introducing Locaite to

your family. You've made a great choice.

Our UK based team are here to help
you at every stage of your journey with
Locaite. If you need us, just click Help
in the Locaite app or visit our website

at www.Locaite.me for further support.
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The Locaite.me Watch is a
personal SOS and fall alarm for
the elderly that gives you peace
of mind knowing you can easily
locate and talk with loved ones
who are living independently.

It's a discreet, comfortable and
reassuring way for you to stay
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connected.



Getting started

Visit www.Locaite.me/begin or search
your app store for ‘Locaite’ and install.

When opening the app for the first
time, be sure to ‘allow notifications’.

Register in the app

® Enter your name, email address and
the activation code that's supplied
in the box.

® Store your Home Locaite address -
this is where you will keep the
charging base plugged in.

® Subscribe to the Locaite SIM plan.
(1 month plan, cancel any time from

within the app.)

Now you'll have peace of mind,
knowing you can check the movement
and safety of your loved one any time.
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Charging

Switching on and off

e Connect the USB cable to the adaptor
and the charging base.

e Place the Watch in the charging base
so the points connect with the pins.

Charging points

¢

Charging pins

The Watch will vibrate and
the screen will show it
is charging.

The images show the Watch without a strap
for clarity. You do not need to remove the
strap when charging.

e Fully charge for about 2 hours every
day or whenever the battery is low.
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The Watch battery cannot be removed.

The screen may not turn on immediately
when the battery is too low. Please fully
charge before use.

e To switch on, press and hold the SOS
button for about 5 seconds, or place it
on charge. The screen will show 00:00.
The correct date and time will display
when it connects to a mobile network.
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Hold for 5 secs Switch off via app

e To switch off, open the app and tap
the three dots on the map, then
“Switch off device”.

Home Locaite B

When the charging base is switched
on and the Watch is within range, the
Home Locaite feature automatically
switches the Watch to indoor mode
and turns off GPS to save battery.

The map shows the Home Locaite
address that you save in the app to
ensure the best possible map accuracy
when indoors at home.
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SOS button and navigation

The SOS button is used for a number of
actions, but it's very straightforward.

Double click to trigger an SOS alarm
(or select ‘Press and Hold' in the app).

Single click to cancel the current
action, end a call, return to the Home
screen and turn the screen on and off.
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You can also Swipe and Tap the touch
screen to navigate between screens,
make and end calls and cancel alarms.

SOS alarm

Double click the SOS button (or change
to ‘Press and Hold’ in the Locaite app) to
send SOS notifications to everyone you
have securely shared your app with.

Additionally, up to 3 emergency
contacts (entered in the Locaite app)
will be called in turn, up to three times.

Double click or Hold (select in app)

The Watch will vibrate, optional voice
prompts will say what the Watch is
doing and the wearer has a short time
to cancel the alarm before calls begin.

To stop the calling sequence, a contact
must press “1” on their phone during
their call, or the wearer can click the
SOS button between calls. Clicking it
during a call will simply end that call.

A MPORTANT

Each emergency call lasts up to 3 minutes.
You can call the Watch back to speak for
longer if required. Remember that unless
the calling sequence has been stopped, the
Watch may be busy calling the next contact.



Fall alarm

Voicemail and SOS calls

Built-in fall detection technology will
automatically send SOS notifications to
everyone you have securely shared
your app with when it senses a fall.

Additionally, up to 3 emergency
contacts (entered in the Locaite app)
will be called in turn, up to three times.

The Watch will vibrate, optional voice
prompts will say what the Watch is

doing and the wearer has a short time
to cancel the alarm before calls begin.

To stop the calling sequence, a contact
must press “1" on their phone during
their call, or the wearer can click the
SOS button between calls. Clicking it
during a call will simply end that call.

A\ MPORTANT

It is possible that the Watch will not detect
every real fall. We strongly advise the wearer
to press the SOS button in any emergency
situation, if they are able.

We advise emergency contacts to
switch off any voicemail facility on their
phones to ensure subsequent contacts
are dialled as quickly as possible.

But if an emergency call does go to
voicemail, the Watch will dial the next
contact once that call ends, 3 minutes
have elapsed or the wearer clicks the
SOS button to end the current call.

Direct calls

You can directly call saved emergency
contacts without raising an alarm.

e Click the SOS button once to turn on
the display

e Swipe right and tap to enter Contacts.

e Swipe right or left to navigate to the
required contact and tap to dial.

Bell

387657“
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To end a direct call, click the SOS button.

Emergency calls and Direct calls from
the Watch use your inclusive minutes.



Additional features

There are additional types of alarms
and extra functions available in the
Locaite app.

Open Settings to access Zones that will
notify you upon entry and exit. Also
shown here are Advanced notification
options.

Tap Watch Settings to see and adjust
all Watch settings and alarms.

Share your app

You can share your app with others in
two different ways.

‘Shared access’ allows another family
member or carer to see location and
receive smartphone notifications for all
device alarms, but they won't have
access to securely stored payment
details or important Watch settings.

‘Full access’ lets someone else you
trust have the same access as you.

Visit www.Locaite.me > Support >

Share your app to learn more.

Further product support is available in
the app or www.Locaite.me/support

Specifications

e Dimensions: 46.9 * 41.7 *15.4mm
e Weight: 56g
e Screen:1.3" RGB 240 * 240
e Battery: 600mAH, up to 4 days charge
e Charging voltage: 5V DC, 1.0A
e Operating Temperature:
-20°C to +60°C working
-20°C to +60°C storage
e Waterproof: IP67
e Supported EU Bands:
GSM: 900MHz, 1800MHz
LTE: B1,B3,B7,B8,B20

Safety precautions

The Locaite.me Watch uses magnets
and mobile phone technology. Please
consult your doctor if you have any
implanted medical devices, such as a
pacemaker.

Please follow these tips for best performance:
Do not expose the Watch to physical impact
or damage. Rough handling can break it.

Do not use or store the Watch in extremely
hot or cold places, or environments with high
levels of electricity, chemicals or dust.

Only clean the unit with a dry cloth. Do not
use any chemicals or detergent.

Do not disassemble the unit. There are no
user serviceable parts inside.

Do not use the watch while driving.

Turn off the Watch before flying and follow
any local restrictions.



Limited warranty

Caite Ltd. warrant our products against all defects in
materials and workmanship for a period of one year
from the date of the original purchase, subject to the
following terms and conditions.

This warranty is limited to the original owner and is
Non-Transferable. This warranty does not apply if the
product has been subjected to physical abuse,
modification or internal examination.

The sole responsibility of Caite Ltd. under this
warranty is limited to repair or, at discretion,
replacement of the product.

Caite Ltd. disclaims all other warranties, expressed or
implied, including warranties of fitness for any
particular purpose or merchantability.

Caite Ltd. accept no liability for any direct, indirect or
consequential claim arising from the use or misuse of
this product or from any incident arising from its use
or misuse. Features, specifications and prices are
subject to change without notice.

The use of Caite Ltd. software products is governed by
a licence agreement. This licence contains a limitation
of liability. You can review the licence conditions at
www.Locaite.me

Copyright and compliance

© Caite Ltd, Scotland. All rights reserved. Trademarks
are the property of their respective owners. Caite Ltd.
has made every effort to ensure that all the
information contained in this guide is accurate and
reliable. However, the information is subject to change
without notice. Caite Ltd. shall not be liable for
technical or editorial errors or omissions contained
herein; nor for incidental or consequential damages
resulting from the performance or use of this material.
This document contains information protected by
copyright. No part of this document may be copied or
reproduced in any form without prior written consent

from Caite Ltd.

Hereby, Caite Ltd declares that the product is in
compliance with Directive 2014/53/EU. The full text of
the EU declaration of conformity is available at the
following internet address: www.Locaite.me/ce
Address: Caite Ltd, 5 South Charlotte Street,
Edinburgh, EH2 4AN, UK.
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